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Marktdurchdringung sozialer Medien
(in Prozent der Bevolkerung)

Social Network User Penetration in Western Europe,
by Country, 2011-2014
% of population

2011 2012 2013 2014
UK 38.2% 41.0% 43.7% 46.0%
Spain 33.1% 37.2% 41.2% 44.5%
Germany 31.5% 35.9% 39.9% 42.8%
France 30.6% 33.5% 35.9% 37.8%
Italy 25.9% 29.1% 32.0% 34.5%
Other 30.3% 34.4% 38.1% 40.8%
Western Europe 31.5% 35.1% 38.4% 41.0%

Note: internet users who use a social network site via any device at least

once per month
Source: eMarketer, Feb 2012

137045 www.eMarketer.com




Soziale Medien sind nicht kostenlos

m Tools sind oft kostenlos — Zeit nicht
m Haben Sie die Ressourcen eine Prasenz aufrecht zu behalten

m Professionelle Tools sind oft unter einem Freemium
Preismodell zu haben

m Sind Sie bereit fur ein langfristiges Engagement?



Ziele Definieren

Aufgabe




Wie lautet die Mission meiner
Bibliothek?

D



Wie lautet die Mission meiner
Bibliothek?

m New York Public Library

m Lebenslanges Lernen Inspirieren

m Wissen Fordern

m Gemeinschaft Fordern




Wie leiten sich daraus die Ziele fur
Marketing in sozialen Netzwerken ab?

D



Wie leiten sich daraus die Ziele fur
Marketing in sozialen Netzwerken ab?

m New York Public Library

m Lebenslanges Lernen Inspirieren

m Ansprechende Inhalte verbreiten

m Wissen Fordern

m Konsum von Inhalten vergréfBern

m Gemeinschaft Fordern

m Netzwerkwachstum und Engagement steigern



+
Sind Ihre Ziele SMART?

m S Spezifisch

m M Messbar

m A Ausfihrbar (realistisch)
m R Relevant

m T Terminierbar




Focus auf konkrete Kennzahlen

m Lesekartenanmeldungen

“A picture’s worth a thousand words?

m Bibliotheksbesuche A library card’s worth millions.”

m \Webseitenbesuche — Roy Blount Jr.

m Markenerwahnungen
Vk Get A Library Card!

ary www.nypl.org/getacard

. Down Ioad S September is National Library Card Sign-up Month

Nev
Pub
Lib
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Wie kann ich konkret messen, ob

die Ziele erreicht wurden?

m New York Public Library
m Lebenslanges Lernen Inspirieren
m Ansprechende Inhalte verbreiten

m Anzahl der online Erwahnungen der Marke NYPL messen
m Wissen Foérdern

m Konsum von Inhalten vergréf3ern
m Messung der Webseitenbesuche
m Gemeinschaft Fordern
m Netzwerkwachstum und Engagement steigern
m Anzahl der Followers, Kommentare und Teilen messen



Die eigene Bibliothek auf
Soziale Netzwerke vorbereiten

Bedingungen und Fallstricke
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Unterstiitzung durch die

Leitungsebene erwirken

m Fall 1: Unterstiutzung vorhanden
Beispiel NYPL, Digital Foundation Initiatives,
Virtual Library Plan

m Fall 2: Unterstiitzung nicht vorhanden

m Was ist zu tun?



+_. . . R
Einen internen Arbeitskreis fur

sozlale Medien schaffen

m Wissen und Erfahrungen Austauschen
m Neue Pilotprojekte konzipieren und durchfithren

m Gemeinsam Fallstudien tiber erfolgreiche Projekte
erarbeiten und prasentieren

m Binden Sie Abteilungsleiter und Geschaftsleitung mit ein



Verantwortlichkeiten bei der
Einfihrung festlegen

m Pressestelle?

m Marketing (ist das iiberhaupt vorhanden?)
m EDV?

m Sonst noch wer?

m Gibt es die Moglichkeit der Kooperation?
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Wer kontrolliert soziale Medien?

D



Verschiedene Organisationsmodelle
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10.8% 28.8% 41% 18%
Decentralized Centralized Hub and Spoke Multiple

Quelle: Survey of 140 Corporate Social Strategists, Altimeter Group, November 2010
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Holistic



Richtlinien fir den Umgang mit
sozlalen Netzwerken definieren

m Was konnen wir uns erlauben?

m Was geht nicht?

m Wem folgen wir und warum?

m Folgen wir iberhaupt jemand?

m Wie wollen wir als Einrichtung gesehen werden?

m Wem gehoren die Inhalte?



Erstellen Sie eine ,,Social Media
Policy*“

m Definieren Sie den Rahmen Ihres Engagements in sozialen

Medien

m Bedenken Sie, dass die Grenzen zwischen der beruflichen
und privaten Nutzung von sozialen Medien flie3end sind

m Welche Konsequenzen haben Versté3e gegen die
Richtlinien?

m Stellen Sie sicher, dass Ihre Richtlinien giiltige Gesetzgebung
beachten

m Integrieren Sie die Richtlinien in Arbeitsvertrage
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Bereiten Sie sich und Ihr Team vor

m Besuchen Sie Seminare und Webinars
m Lesen Sie Blogs

m Tauschen Sie sich mit anderen BibliothekarInnen aus die sich
mit sozialen Medien beschaftigen

m Klaren, wer im Haus zur Avantgarde in Sachen soziale
Netzwerke gehort

m Wahlen Sie erfahrene aber auch unerfahrene neugierige
Kollegen aus



Facebook oder mehr?

m Konzentrieren Sie sich auf ein Netzwerk
m Investieren Sie Zeit und sammeln Sie Erfahrung

m Wenn noch Zeit bleibt, experimentieren Sie mit anderen
Diensten




Aufgabe: Wie bereite ich meine eigene
Bibliothek auf soziale Netzwerke vor?

D



Kaffeepause




Die ,,richtigen’ Netzwerke
auswahlen

Was eignet sich wofiir — und fiir wen? Ein Uberblick
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Facebook und/oder Twitter?

Ways Internet Users in Germany Interact with Brands,
by Age, June 2012
% of respondents in each group

Email subscribers* Facebook fans** Twitter followers***

18-24 92% 64% 8%
25-34 95% 59% 20%
35-44 95% 38% 6%
45-54 96% 26% 3%
55-64 94% 21% 1%
65+ 92% 18% 1%
Total 94% 39% 7%

Note: n=1,292; *receive at least one permission-based commercial email
per day, **have "liked" at least one organization/brand; ***have followed
at least one organization/brand

Source: ExactTarget, "Subscribers, Fans & Followers #18. The Digital
Republic," Oct 2, 2012

146068 www.eMarketer.com
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Netzwerke im Uberblick
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Twitter

A NYPL Performing Arts 37 Follow
nypl_lpa

Share your knowledge of animated films!
Come to #Wikipedia Goes to the Movies at
@nypl_lpa — bit.ly/wikimovies #film
#movies

4~ Reply 1T} Retweet W Favorite

5:00 PM- 17 Oct 12 - Embed this Tweet



+
Warum Leute Twitterkonten ,,folgen*

Reasons Twitter Users in Germany Follow a Brand on
Twitter, June 2012
% of respondents

o receive alerts related to developments within the company,
association or organization

FOI’ more Information related

and y-off promoti

To receive advanced notice of new products or future releases

For a quick and easy way to "keep my finger on the pulse" of the

brand/company
21%
Someone recommended it to me
21%
To be affiliated with the product because it's trendy or "cool"
19%
To gain access to exclusive content
19%
To keep up-to-date with a company's products, services or
offerings
19%
To show my support for the company to others (including friends
and family)
16%
Shop with this company or buy this brand on a regular basis
15%

To receive "free stuff" or giveaways (e.g., free download,
voucher, discount) offered in exchange for email address

15%

Note: n=91 ages 18+ who have followed at least one brand
Source: ExactTarget, "Subscribers, Fans & Followers #18: The Digital
Republic," Oct 2, 2012

146070 www.eMarketer.com
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Facebook

The New York Public Library
Liked - 12 hours ago &

Where Have All the Delis Gone? Join our
delectable panel discussion on the history of
the delicatessen. October 22, reserve your free
seat: http://on.nypl.org/TuHmtu

| @ Tag Photo @ Add Location « Edit |

Like - Comment - Share - Edit
e 87 people like this.
[ 12 shares

Elijah Hayes Good question.
11 hours ago - Like

Lee Frank We have some good ones in
Rochester, NY!

10 hours ago - Like

Michael Mallon They are no longer
kosher...

7 hours ago - Like

@ Write a comment...
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Warum Seiten ,,gefallen”

Reasons Facebook Users in Germany Have "Liked" a
Company on Facebook, June 2012
% of respondents

To keep up-to-date with a company's products, services or
offerings

1

32%
To receive discounts and money-off promotions

32%
To receive advanced notice of new products or future releases
28%

To receive "free stuff" or giveaways (e.g., free download,
voucher, discount) in exchange for email address

28%

Shop with this company or buy this brand on a regular basis
25%

To gain to

25%

To show my support for the company to others (including friends
and family)

18%
For more information related to my personal interests, hobbies,

18%

2
3]

Someone recommended it to me

To bhe affiliated with the product or brand because it's trendy or
"cool"

14%

To receive alerts related to developments within the company,
association or organization

14%

For a quick and easy way to "keep my finger on the pulse" of the
brand/company

13%

Note: n=493 ages 18+ who have "liked" at least one brand
Source: ExactTarget, "Subscribers, Fans & Followers #18: The Digital
Republic," Oct 2, 2012

146069 www.eMarketer.com




The New York Public Library Oct 15,2012 - Public

If you want to make your business idea a reality, enter NYPL's fourth annual
New York StartUP! Business Plan Competition, sponsored by Citi Foundation.
Learn to develop your idea into a viable business plan with help from mentors
and advisers, and compete for cash prizes. Attend an orientation this Thursday.
http://on.nypl.org/SY 1RhE

YOUR OWN BUSINESS

If you can dream it,
we can help you start it

Win up to $15,000
in the New York StartUP!
Business Plan Competition
Five cash prizes totaling $30,500!
Open to Manhattan, Bronx, and Staten Island residents

For details & required orientation dates,
visit: nypl.org /bizplan

Qo

+13 » 1

Add a comment..



Google+ fur SEO
(search engine optimization)

+Johannes Search Images Maps Play YouTube News Gmail More ~

Google

Search

Web
Images
Maps
Videos
News
Shopping

More

Show search tools

nypl

60 personal results. 6,210,000 other results

Welcome to The New York Public Library

www.nypl.org/

Research affiliations: Association of Research Libraries, Center for Research Libraries,
Research Library Group.

Locations E-books, Digital Images & More
67th Street Library - 58th Street Freegal Music. Freegal is a music
Library - Bronx Library Center download service which allows ...
Catalog NYPL Digital Library Collections
The New York Public Library - Home - NYPL Labs. Boundary-pushing

Using the Library ... experiments with digital ...

Classes, Programs & Exhibitions =~ NYPL Digital Gallery

Live from the NYPL - NYPL Subjects - Advanced Search - Library
Programs - Exhibitions at NYPL Divisions - About - ...

More results from nypl.org »

NY Public Library (nypl) on Twitter

https://es.twitter.com/nypl

Instantly connect to what's most important to you. Follow your friends, experts, favorite
celebrities, and breaking news.

johannesneuer@gmail.com

be
%)

The New York Public Library =

Inspire lifelong learning, advance knowledge,
strengthen communities

In your Following circle

My roots are at
the Librar 272,107
i Have The New York Public Library in circles

plus.google.com

Recent Activity

The New York Public Library — 19 Oct 2012 — Want to find some good
scary books for Halloween? Check this out! Top 10 scary books you
don't want to miss: http:/bit.ly/RHok3x

The New York Public Library — 18 Oct 2012 — Foursquare user? Follow
The New York Public Library on Foursquare and save 10% on any
purchase at the Library Shop when you check in. Our shop is located in
the ...



Unternehmensprofile auf LinkedIn /
Xing

Linked in . Account Type:Basic| Johannes Neuer ~  Add Connections

New York

Public
@ Library New York Public Library 2,474 followers ‘ + Following | + ‘ m

HOME CAREERS PRODUCTS INSIGHTS

Drive engagement by posting an update to
your followers.

Follower Insights - Page Insights - What's New

HOW YOU'RE CONNECTED

- 34
@ m
29 first-degree connections

312 second-degree connections

968 Employees on Linkedin

=

Seeall »

About New York Public Library

CAREERS
The New York Public Library was created in 1895 with the consolidation of the private libraries of John Jacob
Astor and James Lenox with the Samuel Jones Tilden Trust. The Library provides free and open access to its

’ - : ; ) h ’ ” Interested in New York
physical and electronic collections and information, as well as to its services. It comprises four research centers - Public Library?

The Humanities and Social Sciences Library; The New York Public Library for the Performing Arts; the

Schomburg Center for Research in Black Culture; and the Science, Industry and Business Library - and 86 Learn about our company and
Branch Libraries in Manhattan, Staten Island, and the Bronx. Research and circulating collections combined culture.

total more than 50 million items. In addition, each year the Library presents thousands of exhibitions and public



Tumblr |I

seaRcH

NewYork  Home We're The New York Public Library [ NEW ISUE |

Public Archive and we're here to inspire lifelong bl
h ~ L0G 1N 70 RS ALL ACCESS

Library RSS learning, advance knowledge, and

Mobile strengthen our communities.
NYPL Wire MUSIC = POLITICS | MOVIES&TV = REVIEWS : ARTISTS BLOGS : PHOTOS VIDEOS = SUBSCRIBE Like < 273K L
RYAN GOSLING GEORGE CLOONEY o e,

IN THEATERS TOMORROW

Keith Richards Kills Orchid With
Secondhand Smoke #FIRSTANDFOREVER

Guitarist smoked in New York library exec's office before giving
talk; plant died days later

keith richards

From our Tumblr: Librarians go
virall This amazing quote is
printed on a carpet...
http://t.co/VWu2waeD 11 minutes

ago

Hlke 80 |WTweet| 7 =]
Twitter By JEM ASWAD
Facebook DECEMBER S, 2010 12:24 P £T < ROLLOVER TO VIEW
Foursquare An executive at the New York Public

e-Newsletter Library claims that Keith Richards killed

YouTube her plant by smoking near it.
Digital Gallery
Elickr The plant, an orchid, died a few days after Sign up to get Rolling Stone's daily newsletter.
Richards gave a talk at the library on ter email address
o . Vignell October 29 about his recent memoir,
One living thing did not survive Keith Richards’ visit to the New York Public Life.

Library in late October - an orchid in the office of Deputy
Director Marie d’Origny. While Keef was waiting ‘backstage’ in the center
before the talk, he unexpectedly lit up a cigarette in Marie's office, and

Photos: Exclusive 'Life' Excerpt: WO HOLAN I/
Keith Richards On The MUSIC | POLITICS | PHOTOS |  VIDEOS
Debaucherous 1972 Rolling Stones
Tour Exclusive: Inside the Ups and
Noume of Rlink_1Rn
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Pinterest

New York Public Library

Inspire lifelong learning, advance knowledge, strengthen communities.

@ ¥ 0O The Bronx, Manhattan, and Staten Island

Repins from

20 Boards 575 Pins 19 Likes 2088 Followers 42 F¢
What NYPL is Reading Gifts for Grads NYPLY U Picture
52 pins 7 pins 40 pins &

My roots are at
Baychester
Library

. OORS

Literary Greats
20 pins

Dot b

NYPL's Current Events NYPL Gifts

23 pins

Fashioz

n

Boodee s a stea'th lion. He just wants you to think he's resting his
eyes, but this beautful boy 's alert and regal (ust look at his ears)!
#NYPLLittleLion

Login to Comment

o 8 IR
Mmﬂmcm«nomlme

E Kate Albers onto Kitties!

Q Herena onto Felinos
nmmm&wmmcm

i.!‘_ MG Maloney onto Furry Friends
ﬁ Lucy Redoglia onto Snuggles Nuggets
Lois Batson onto Total CUTENESS

",& aek onto Dream a little dream
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Instagram

ﬂ melibrautigan -~

13:53

Instoguone

Melissa Brautigan L~ ¥ Follow
[ MeliBrautigan

NYC public library
instagr.am/p/RCVRHzqOMr/

4~ Reply T3 Retweet W Favorite



YouTube

nypl.org
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GPS-basierte Dienste

m Facebook Check Ins
m Foursquare

m Google Places

m Offers / Specials

egbauman Evan Bauman
‘ @nypl Thanks for @foursquare tip on Van Nest branch in The

Bronx. Many memories of time spent there in 1960's doing

schoolwork!
5 Sep




E-Mail Newsletter

New York

Public
Library a

September 2012

NYPL org | Catalog | Classes & Programs | Locations & Hours | Get a Library Card | Support the Library

NBC News Education Nation @ NYPL
Friday, September 21-Friday, September 28, 2012

Join NBC News and The New York Public Library in

celebrating Education Nation Week with special events and - ' 2% NBC NEWS
unique leaming ities at NYPL nei libraries. \»‘ E ion
Meet your favorite NBC News journalists and special guests ’ Ngttﬁ)?wt o
for thought-p: ing di i and "
readings. @ NYPL

« 150th Anni y of the ipation P

with MSNBC's Melissa Harris-Perry
* From the Campaign Trail to the Oval Office with NBC
News's Chuck Todd
The Fight to End Bullying with NBC News's Kate Snow
Salute to the Bronx with MSNBC's Chris Hayes
Teen Talk with Jenna Bush Hager

Leam more and sign up for free Education Nation events

.

.

The First Step to Freedom: Abraham Lincoln's
Preliminary Emancipation Proclamation |
Friday, September 21-Monday, September 24, 2012 S
Schomburg Center for Research in Black Cutture ke
Free with registration

By the s it 1 Wit oo b

In celebration of the 150th anniversary of the Preliminary

ipati ion, this four-day exhibition will
present for the first time together Abraham Lincoln's
handwritten draft, issued on September 22, 1862, from the
New York State Library, and the Official Preliminary
Emancipation Proclamation, from the National Archives. Don't
miss this rare opportunity!

Book your time slot now

Proiiminary Emancipation
Proclamation. National Archives and
Records Administration

This exhibition was organized by Board of Regents, The New York State Education Department, Dr. Merryl H. Tisch,
Chancellor; New York State Museum; New York State Library, New York State Archives; Schomburg Center for Research
in Black Culture, The New York Public Library; and National Archives and Records Administration.

The Schomburg Center for Research in Black Culture is grateful to the James S. and Merryl H. Tisch Foundation for its
it of the celebration and exhibition-related i

New York

Public
Library

FREE FALL
NYPL PROGRAMS,
CLASSES,
EXHIBITIONS

09/03-09/16

NYPL.org | Catalog | Classes & Programs | Locations & Hours | Geta Library Card | Support the Library

In Celebration of John Cage

John Cage, one of America's most inventive composers, was
born 100 years ago this month. The Library for the Performing
Arts celebrates Cage with a new edition of its Point iBook
series coming in September. The book explores Cage's
technique of altering a piano's sound by inserting nuts, bolts,
and other objects into its strings. Continue the celebration on
27th: take in by icians featured
on NYPL's John Cage Unbound: A Living Archive , an online Margaret Leng Tan preparing a piano
record of Cage's work. @ The New York Public Library

Download Point, an NYPL digital publication
Visit the John Cage Unbound website

Leamn about the September 27 event

Library for the Performing Arts

Fashion on Broadway
Thursday, September 13, 2012

6 p.m.
Library for the Performing Ars

George Brescia, celebrity stylist and New York Resident
magazine columnist, hosts a fashion seminar on the Fall 2012

trends and how they match up with Broadway stars and their
own personal styles.

Broadway stars Kate Baldwin, Elizabeth Stanley, Laura
Osnes, and Tony Award winner Victoria Clark join as guests.

More events at the Library for the Performing Arts

George Brescia

New York N\lp\- FREE FALL
Public GRAMS
Library PRO

FOR KIDS

NYPL .org | Catalog | Classes & Programs | Locations & Hours | Geta Library Card | Support the Library

09/10-09/16

For more on kids programs at the Library pick up a free copy of the Roar! magazine at your local
branch or flip through it online.

From Our Blogs

Syd Hoff: A Birthday Celebration

Remember the first time you read a book by Syd Hoff?
Perhaps you were too young to read on your own, maybe
someone in your life shared the book with you. For many,
Syd Hoff books bring back childhood memories, and for
others reading these books mean new memories to be made.
In honor of what would have been his 100th birthday this
September, NYPL Librarian Louise Lareau remembers the
legacy of the popular children's book author Syd Hoff.

Read more about Syd Hoff, including a special reading list

Subscribe to NYPL Blogs

Programs at the Children's Center

Showtimel Children's Films
Forages 3 1o 8
Wednesday, September 12, 2012

2p.m.
Children's Center at 42nd Street

Join us for a fun afteroon of films at the Children's Center.

Watch some of your favorite picture book stories on the small

screen.

Photo: Jori Klein

Toddler Storytime

Forages 1103
Thursday, September 13, 2012
10:30 a.m.
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New York
Public
Library

Medien finden

Find books, music, movies, and more.

Keyword :

@ catalog O NYPL.ORG

Help |

Log In

Search
Advanced Search

« Back to Search

The Brief Wondrous Life of Oscar Wao

Diaz, Junot (Book - 2007)

FIND IT AT NYPL

Total Copies: 118
Available: 55
Holds: 0

PLACE AHOLD

On the shelves now at
58th Street

Collection:

58th Street Fiction
Call #:

FICD

View Availability Details »

\\\\ B l(l,{‘/,

Wendrous
LIFE OF
OSCAR WAO

T JUNOT

DIAZ

DETAILS

Description Full Record Author Notes Reviews

Penguin Putnam

Next »

Average Rating:

WRHH

My Rating:

(& Add a Comment
(%4 Add Tags
© Add More

© Add to My Shelves
[ Save to a List

(& Print

( Jnl&More

This is the long-awaited first novel from one of the most original and

memorable writers working today.

Thinnc hava navar haan aacv far Nerar 3 cwaat hut dicactrancly avanuainht

EXPLORE FURTHER

Browse the Shelf °

SUBJECT HEADINGS

> Dominican Americans —
Fiction

LISTS THAT INCLUDE THIS

TITLE

> SAPL Selections - Award
Winning Fiction

~

"25 Books to Remember
from 2007"

Favorite Fiction
Book club books
Prizewinning favourites

-

-

-

More»

TAGS

> 1001-list
> brutal dictatorship
> culture

New York Public Library's




Merken, bewerten, taggen und teilen

Help | Log In
New York Find books, music, movies, and more.
Public
Lbrary s
@ catalog O NYPL.ORG Advanced Search
« Back to Search Next » EXPLORE FURTHER
The Brief Wondrous Life of Oscar Wao
Diaz, Junot (Book - 2007) Average Rating: Browse the Shelf °
HRIH
> ing- SUBJECT HEADINGS
> Rating:
FIND IT AT NYPL (WE BR L&, e
,Z n / > Dominican Americans —
2 . 3 (& Add a Comment Fiction
1} 13
Total Copies: 118 ( énarous adT
LIFE OF (3 AddTags
Avaliablezos - LISTS THAT INCLUDE THIS
© Add More
Holds: 0 OSCAR WAO TITLE
PLACE AHOLD B © Add to My Shelves > SAPL Selections - Award
JUNOT ) Winning Fiction
=z [ Save to a List New York Public Lib
» New Yor| ic Library's
On the shelves now at D I A Z (& Print 25 Books to Remember
58th Street ¢ **ther of Dro®" from 2007"
4 n L] More » Favorite Fiction
Collection: > Book club books
58th Street Fiction DETAILS > Prizewinning favourites
Call #: More»
FICD Description Full Record Author Notes Reviews
View Availability Details » TAGS
Penguin Putnam
This is the long-awaited first novel from one of the most original and > 1001-list
memorable writers working today. » brutal dictatorship
> culture

Thinnc hava navar haan aacv far Nerar 3 cwaat hut dicactrancly avanuainht
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Kommentieren und diskutieren

58th Street Fiction
Call #:
FICD

View Availability Details »

DETAILS » Prizewinning favourites
More»
Description Full Record Author Notes Reviews
TAGS
Penguin Putnam
This is the long-awaited first novel from one of the most original and » 1001-list
memorable writers working today. » brutal dictatorship
> culture

Things have never been easy for Oscar, a sweet but disastrously overweight,
lovesick Dominican ghetto nerd. From his home in New Jersey, where he lives
with his

» dominican republic
» hilarious
More»
... More »
SIMILAR TITLES

COMMUNITY ACTIVITY » A Prayer for Owen Meany

H Pott d th
Comment (7) Age (1) Summary Notices (2) Quotes Videos ’ D:;xly H:I:o%rv‘s N

v macierules Mar 31, 2011 edrdriry Report This

brutal, raw genius.

v GrumpyDave Dec 11, 2010 <evrvriy Report This

2008 Pulitzer Prize - Fiction

v carknerdy & Aug 12,2009 <evriririr Report This

ir mmn ok than bace siinelin nf Sirsinm Ih.
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Virtuelle Bicherregale

v

»

»

»

New York
Public
Library

Carknerdy's Completed Shelf

NARROW SHELVES

Format - Any
BY TOPIC
Murderers (14)
Physicians (14)
School children (11)
Jews (6)
Klezmer music (6)
More»
BY AUTHOR
BY TAG - GENRE
BY TAG - TONE
BY TAG - THEME

Find books, music, movies, and more.

Keyword 5
@ catalog O NYPL.ORG

Carknerdy's In Progress Shelf ~ Carknerdy's For Later Shelf  Carknerdy's Lists

' Q
Carknerdy's Completed Shelf
[ 3 > B more
Member of Ottawa Public Library
¥ Send carknerdy a Message @ Follow @ Ignore
118 Items Page 10f12 Next
& Pt (5= | Sort by date added 4
Stuck Rubber Baby My Rating:
By Cruse, Howard (Book - 1995)
Date Aug 20,2010 © Add to My Shelves
Added:
Feve e
The Amazing Adventures of My Rating:
Kavalier & Clay
A Novel © Add to My Shelves
By Chabon, Michael (Book -2000)
Date Aug 20,2010
Added:
Fedr ey

N VN My Rating:

Help | Log In

Sea
Advanced Search

Frequently Asked
Questions

What does it mean to
“follow" someone?

Why do | sometimes see
people from other libraries?

Why are some of these titles
not available at my library?




Buchereiubergreifende Inhalte

Carknerdy's Completed Shelf

K 22 B more
Member of Ottawa Public Library

~* Send carknerdy a Message (@ Follow (@) Ignore
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Smartphone Apps

Smartphone App Users in Germany, 2010-2012
millions

21

2010 2011 2012

Source: BITKOM survey conducted by forsa as cited in press release,
Oct 10, 2012

146359 www.eMarketer.com
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Coffeetable/Bildband-Apps

KENSTEIN

FRANKENSTEIN
The Afterlife of
Shelley’s Circle

FRANKENSTEIN

Cultural Interpretations of
Frankenstein

wing Up with
ke

Gastromomic Tales
from the Fair

o

Mary Shelley's
Handwritten Draft
of Frankenstein

Prologue to
the 1831 Edition
of Frankenstein

The Sources

FASHION, FOOD & FAMOUS FACES

CONNECTIONS

The Esdaile Notebook Correspondence,
Percy Bysshe Shelley's Poems and Tracts
Early Poems

Friendship Albums
by Anne Wagner
and Julia Conyers




+
Dienstleistungs-Apps

P = 4:34 AM —

RECENTLY REVIEWED

>
>
>
>



Nutzerbefragung

Welche sozialen Netzwerke bevorzugen die Kunden
meiner Bibliothek?




+
Lernen Sie Ihre Kunden kennen

m Informelle Umfrage unter Nutzern
m Fragebogen (online oder offline)
m Google Analytics (Besucherquellen)

m Marktstudien (z.B. eMarketer Datenbank)



Soziale Netzwerknutzer im Profil

Demogtraphic Profile of Social Network Users
in Germany, 2011
% of total

60-69
50-59 0.8% 70+
5.2%—_|—0.2%

14-19
22.9%

Female
47.0%

Monthly household income

Note: German-speaking inhabitants ages 14+, have a profile
Source: Axel Springer AG & Bauer Media Group, "VerbraucherAnalyse 2011
- Klassik II," 2012, provided by Starcom MediaVest Group, June 1, 2012

141659 www.eMarketer.com




Webseiten fur soziale
Netzwerke vorbereiten

Blogs und ,,social sharing*




Blogs

m Seitenintern
m Extern

m Wer bloggt?
m Wie oft?

m Uber was?

So, why do we call it Gotham anyway?

by Carmen Nigro, Milstein Division of United States History, Local History and Genealogy,
Stephen A. Schwarzman Building

January 25, 2011

Eike 120 [ recommeno 24110 | vy Tweet |88 AL S paiNT [ sHare

New York is a city of nicknames—the Big Apple, The City That Never Sleeps, Empire
City, The City So Nice They Named It Twice... but let's just concentrate on one:
Gotham.



+
Externe Dienste

m Blogger (Google) B Blogger
m WordPress @WORDPRESS
= Typepad ke TypePad

" Tumblr tumblr)



+
Interne Dienste

m WordPress @WORDPRESS

m Drupal CMS @ Drupal
\ J

a TYPO3 CMS TYPO3

m Joomla! CMS }i?{ Joomlal



+
RSS Feeds

=22 EveryBlock Daily Diges

Your New York City news for
Saturday, October 20, 2012

Here's the news from...
600-699 W. 57th St.

4 EVENTS H

Wikipedia Goes To the Movies (New York Public Library for the Performing Arts,
Dorothy and Lewis B. Cullman Center)
Sat, Nov 3,2012 @ 12:00 PM

Fascinating Rhythm: A 75th Anniversary Concert for George Gershwin (New York
Public Library for the Performing Arts, Dorothy and Lewis B. Cullman Center)
Sat, Nov 3, 2012 @ 2:30 PM

Yoga Class (Riverside Library)
Sat, Nov 3, 2012 @ 10:30 AM

RIVERSIDE POETS (Riverside Library)
Sat, Nov 3, 2012 @ 3:00 PM

9 REAL ESTATE LISTINGS W

| 4| 333 W5T7th St
- ] $535,000




+
Teilen ermodglichen

m AddThis, ShareThis, AddtoAny

m Lassen Sie WebseitenbesucherInnen Ihre Inhalte teilen
m Einfache Installierung und Wartung

m 300+ Netzwerke, inklusive Facebook, Twitter, E-malil, etc.

m Lernen Sie iiber das Teilungsverhalten Ihrer BesucherInnen

EiLke 21| [ recommeno 2+1) 1| |3Tweet = 7 EMAIL & PRINT [ SHARE



==
Fallbeispiel: AddThis

Mad Men Reading List

by Billy Parrott, Battery Park City Library
September 13, 2010

584 [ RecommenD [+1] 2 Tweet 689 EMAIL & PRINT  [E SHARE

If you follow The Battery Park City
Library on Twitter then you've
seen our tweets linking to books
that have appeared in the hit
television show Mad Men. These
titles are a great way to gain
insight into the episodes and the
social and cultural times in which
the series is set. Like the set and
costume design, the literary
choices of the show really add a
stamp of authenticity. Dipping into these classics is also a great way to help with
withdrawals while waiting for new episodes to air.




Virale Inhalte identifizieren

Content 1-20 of 344
Select a page to view details Shares & Clicks - Follows
Page Shares Clicks Viral Lift
D This Magic Moment: A Magic the Gathering Interview 35 313 894%
hitp://vwwew.nypl.org/blog/2012/05/25/magic-moment-magic-gatherning-inter...

€D Rock and Roll Icons: Photographs by Patrick Harbron 53 129 243%
http://vwew . nypl.org/events/exhibitions/rock -and-roll-icons-photographs...

€I aquot 7 53 757%

SNOYTD

€I The New York Public Library's Dorothy and Lewis B. C... 19 52 274%

nttp://vwwew.nypl.org/press/press-release/2011/04/07/new-york-public-iiD...

€I 2012 Young Lions Fiction Award 1 46 4,600%

nttp://vwew . nypl.org/events/programs/2012/05/14/young-lions-fiction-awa...



+ .
Populare Dienste erkennen

Service Trends e TR

Daily Shares to Services
1,134
2,838
May 12012 May 8 2012 May 16 2012 May 24 2012
Services Select a service to view detas Shares & Clicks - Folows ~ Services by Category Clicks - Shares
Service Shares Clicks ViralLift  Category i
K Facebook 1,134 1,283 113%  Social Network 1,283
| Twitter 829 556 67%  Email/IM Service 625
Email 571 501 88%  Blogging Platform 574

@ Email App 132 89 67%  Bookmarking Site 22



+
Besucher Interesse

Audience Interests WSS ¥ Overall Audience
All Sharers

Interests Influencers

Learn what interests your audience, and to what degree. Learn Interest In ~ Clickers '

more +

Interest Size  Breakdown

Politics 11.0% I

Arts & Literature 106% I

Health 89% I

Travel & Leisure 8.6% I

Music 7.0% I

Business & Finance 5.6% I

Computers & Technology 47%

Television 46% N

Religion & Philosophy 41% N

Home & Garden 3.9% .

Show all+



==

Besucher Interesse 1im Vergleich

Interest Comparison
How does your site's blend of interests compare to the average? Learn more =+

Interest Size  Comparison Difference
Arts & Literature 10.6% | +3.9x
Politics 11.0% I +1.7x
Education 3.3% I +1.6x
Science & Research 2.2% I +1.6x
Jobs 2.2% I +1.4x
Music 7.0% I 0.7x
Entertainment 2.1% L 0.8x
Pets 1.0% | 0.9x
Movies 3.6% I 0.9x
Home & Garden 3.9% ] -1X

Show all+



Bis morgen!




Eine Redaktionsstrategie
entwickeln

Aufgabe




Zu Anfang

m Folgen Sie andern
m Horen Sie zu

m Lernen Sie von Mitbenutzern

65



Wodurch unterscheidet sich meine
Bibliothek von anderen®?

D



Welche Inhalte sollen mit welchem Ziel
kommuniziert werden?

D



Definierung des Arbeitsablaufes
fir die Redaktion von Inhalten

m Wer schreibt was?
m Miissen einzelne Nachrichten genehmigt werden?
m Wer hat die Befugnis um griines Licht zu geben?

m [st das wirtschaftlich?



Wie entwickeln wir unsere
Ansprache?

m ,,Trial and error*
m Demographiespezifisch
m Erfinden Sie eine Rolle

m Unterschiedlicher Ton fiir verschiedene Netzwerke



Welche Art von Inhalten sind fur meine
Netzwerke besonders geeignet?

4
-

m Blogs

@

m Leseempfehlungen S NS @

m Programmangebote 3 Q¥

m Neuigkeiten S @

m Inspirierende Zitate 3 Q¥ @

= Bilder / Videos G q* @
N 2
&

m Tipps uber Standorte

@



Wie gestalten Sie Ihren virtuellen
Kundenservice?

D



Legen Sie fest wie Sie mit negativen
Kommentaren umgehen

m Reagieren Sie nie aus dem Affekt
m Beantworten Sie nur direkte Fragen
m Lernen Sie provokative Benutzer und Storenfriede zu erkennen

m \Wenn im Zweifel, nicht antworten sondern bei lhrer/lhrem
Vorgesetzten oder der Pressestelle um Rat fragen

m Loschen Sie Kommentare nur wenn diese anderer Menschen
Rechte verletzen



Inhaltserstellung/
Zusammenarbeit




Wer entwickelt und produziert
regelmafiig Inhalte?

m FachbibliothekarInnen
m Presseabteilung

m Marketingabteilung

m Multimediaabteilung

m Die ,,Crowd*



+
Teamarbeit am Beispiel von Twitter

A F

nect [T Discover

| Tweets >

Following

(@ con

Home

Followers

Favorites NY Public Libra'y

l\ Lists @nypl
) ) Inspire lifelong learning, advance knowledge, strengthen
@ | communities. Got a question? Send us a tweet, text us at 66746, or
call 917-ASK-NYPL.

Bx, Manhattan, Sl - http://www.nypl.org

Connect with NYPL!
www.nypl.org/connect

9,285 97 226,039
- TWEETS FOLLOWING FOLLOWERS
)
U
(\\r’ Tweets

NY Public Library @nypl 5h

’ E— Q The Google Challenge: Google Images versus The Picture Collection
on.nypl.org/X20iEa

AR TheArtinstitutes & @A Institutes Expand

i) Promoted - Follow
NY Public Library @nyp! 7h

New)YorkiTmes Books Snytmests L'Amore della Musica performs Schubert's Death and the Maiden.

Rl Performing Arts Library - 2:30PM #programs ow.ly/dYplD
ﬁ Timothy McSweeney (2 @ mcswee... Expand
Follow
NY Public Library @nypl 22h
_ _ Q Halloween Reads: Trick or Treat on.nypl.org/RCEUSwW
© 2012 Twitter About Help Terms Privacy Expand

Blog Status Apps Resources Jobs
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Mit einem Redaktionskalendar den

Uberblick behalten

Social Media Editorial Calendar

File Edit View Inset Format Data Tools Help  Last edit was made 5 hours ago by kathysaeed

» Noother viewers

e A~ LT s % 23- [ tapt: | B A A M- - I
fx Show all formulas
A B c D E F G
1 Note: Please keep daily tweets @nypl to maximum of 7- 9 tweets per day. Any live ing should be well in ad
2 Automated SocialFlow i heduled 3:00 pm and 7:00 pm via Twitter. Please check Sent Tweets column in HootSuite.
3
4 DATE |DAY EVENT or OCCASION Twitter Google+ Facebook: Notes/Update/Event Huff Post  |[Tumblr FourSquare
5 2/1/2012 |Wednesday |Online fine payment through Fact of the Day: Why do penguins Love +The February 1! What's on your reading list this
Bibliocommons. waddle? To conserve energy. New York month? http://ow.ly/80i5S
http://ow.ly/8lyRH http://ow.ly/8lySI Got a |Public
question? #AskNYPL Library's new |Getting rid of Library fines just got easier.
Stereogranimg Starting today, make online payments any time,
Video of the Week! In honor of Learn more |day or night. Here's how: http://ow.ly/802qgb
#BlackHistoryMonth, rediscover the about this and
Harlem Renaissance at the other NYPL |Happy birthday to Langston Hughes, who was
@SchomburgCenter. http://ow.ly/800fq  |Labs projects [born today in 1902.
at Social http://nypl.tumblir.com/post/16863928092/happy-

Getting rid of Library fines just got easier. |Media Week. |birthday-to-langston-hughes-who-was-born
Starting today, make online payments any
time, day or night. Here’s how: The New York Times on the Tale of the Floppy
http://ow.ly/802qb Disks: http://ow.ly/80Ixf Join NYPL Labs for an
insightful lunch tomorrow at noon!
http://ow.ly/80IpW

© 2/2/2012 |Thursday  |Groundhog Day Happy Groundhog Day! Were you hoping |Getting rid of |Happy Groundhog Day! Were you hoping for an
for an early spring, or a long winter? Library fines |early spring, or a long winter? http://ow.ly/8Pz4Y
http://ow.ly/8Pz4Y just got
easier. Now |Follow @nypl on @foursquare, check in at our
Check out NOW online for the latest you can make 90 libraries and discover NYPL
programs at NYPL. online

http://www.nypl.org/events/now-online payments any |Video of the Week! In honor of Black History
time, day or  [Month, rediscover the Harlem Renaissance at
1pm #eNYPL #databases night. Here’s |the Schomburg Center. ow.ly/800fq

how:

The Obama Presidency: A Look Behind  |http://ow.ly/80|
the Scenes/Photographs by Pete Souza
Chief Official White House Photographer
http://www.nypl.org/events/exhibitions/obat
presidency-look-behind-
scenesphotographs-pete-souza-chief-
official-white-ho

7 2/3/2012 |Friday Promo ASKNYPL Facebook APP Love @NYPL's new #Stereogranimator? Love NYPL's new Stereogranimator? Learn more TIP: Fun Fact! Mosholu
Learn more about this and other about this and other NYPL Labs projects at Library name comes from
@NYPL_Labs projects at Social Media Social Media Week. http://ow.ly/8QYOt the Weckguasgeeck

Week: http://ow.ly/8QYOt
We're gearing up for Super Bowl Sunday! In

What Would Derrick Bell Do? Critical honor of this weekend we thought we'd share a
Race Theory in the Age of Post-Black few fascinating football photos from our
Seduction collection. Which team are you rooting for this

http://www.nypl.org/locations/tid/64/node/1 year? http://ow.ly/8ROnA

Indian word, mosholu,

which has been

interpreted to mean

"smooth stones"




+
Tipps fiir Ihren Redaktionskalender

m Behandeln Sie Netzwerke unabhangig voneinander
m Entwickeln Sie eine Terminplanvorlage
m Arbeiten Sie im Team mit geteilten Google Docs

m Binden Sie IThre Sammlungen an das Tagesgeschehen,
historische Ereignisse und Jubilden

m Entwickeln Sie unterschiedliche ,,Stimmen* fir verschiedene
Netzwerke

m Greifen Sie existierende Inhalte wieder auf



Twitter x ] Facebook x | YouTube and Tumblr x | Foursquare x | SocialFlow x | LunchHourNYC (Twitter) x | o

(4 ~  + Add Stream
| OR "new york public libi v . Mentions
seslibrary o “@ recallcollect o

& 3:560m via HootSuite
RT @AtYourLibrary: Summer Olympic
reading list from @nypl - 'on the grand event
and its past and present all-star athletes’
ow.ly/cBDAO + #olympics

karenatlarge

3:54pm via instagram

Need to get to the NYPL, but there are no 6
trains and the buses are all full
instagr.am/p/Nt5vBIzalp/ +

CoasterTony5000

3:52pm via web

RT @heelsonthefield: RHP Aaron West (5-0,
0.98) has been consistent all season for Tri-
City. 8 strikeouts in his last start. Just4 BB's in
37 IP. #Astros #NYPL

Cresskill_PL

3:46pm via HootSuite

RT @AtYourLibrary: Summer Olympic
reading list from @nypl - 'on the grand event
and its past and present all-star athletes'
ow.ly/cBDAO + #olympics

HiramCLibrary

3:45pm via HootSuite

RT @AtYourLibrary: Summer Olympic
reading list from @nypl - ‘on the grand event
and its past and present all-star athletes’
ow.ly/cBDAO + #olympics

lamatancera

3:42pm via TweetDeck

RT @ceclliahorton: de la Biblioteca Publica
de New York a tus manos, sin escalas
"Download eBooks Directly from the Catalog”
bitlyMONEXX + por favor #RT

KateMayfield

3:37pm via web

RT @maudnewton: Lunch: an urban
invention. In 1755 it meant simply "as much
food as one's hand can hold" (Johnson)
bitly/MVSroO + bitly/NECJOE +

3] WestAaroni4
=N 3:29pm via web
RT @heelsonthefield: RHP Aaron West (5-0,
0.98) has been consistent all season for Tri-

3:57pm via Tweet Button

Unpacking My Library: Writers and Their
Books @nypl on August 16 at 6:30 pm. See
you there? bit.ly/OeukBT +

AtYourLibrary

3:22pm via HootSuite

Summer Olympic reading list from @nypl - ‘on
the grand eventand its past and present all-
star athletes’ ow.ly/cBDAO + #olympics

TaleofABaseball

3:14pm via Tweet Button

Read Reading Rocks!
paper.li/PatriciaNewman... +
@PatriciaNewman @balmeras @k12educ8r
@PlanetFassa @AutismChecklist @nypl
@ScholasticTeach #kidlit

DarnellNewsMan

2:58pm via Tweet Button

Treat yourself to a midday break with a quick
walk around #Lunch Hour #NYC @nypl
#NYPL marcussamuelsson.com/where-to-
go/qu... +

MarcusCooks

2:56pm via HootSuite

H Missing NYC but will check out the NY Public
Library (@nyp!) Lunch Hour exhibit when I'm
back. Read about it here: bitly/OxQYTF +

13} 1 retweets

criddlers

2:33pm via Web

The more | learn about @nyp! the more |
respect the nypl.s

nypl + #libraries #democracy #excellence

it

librariancheryl

2:12pm via Twitterrific

Children & nutrition then & now Img.ly/lqi6 +
img.ly/iqi7 + @nypl Lunch Hour #nehfood

buypappa2

2:10pm via divr.it

Vintage Book Posters, courtesy of the @nypl:
huffto/QMHhK2 + | via @HuffPostBooks via

@RoomtoRead #non-profits divr.it'1wic1S +

SR lihrariancharsl

Teamwork mit HootSuite

nypl

3:00pm via SocialFlow

“"Compact and Ingenious™: Lunchboxes,
Dinner Pails, and Other Ways We've Carried
Lunch bitly/MOwpGS +

1 1 retweets

nypl

11:00am via HootSuite

Keep your Library records up to date. Log in
to your account. ow.ly/cAOgU +

nypl

10:00am via HootSuite

“The library will help me make a difference in
this world.” Leah B., patron ow.ly/cAObK +

11 14 retweets

nypl

8:20am via HootSuite

Come enjoy the camaraderie of working with
others who enjoy knitting. St. George -
5:30PM #programs ow.ly/bTtuk +

13 3 retweets

nygl

Jul 29, 5:33pm via SocialFlow
Shakespeare in Baby Talk: Raymond
Chandler in the Village bit.ly/ObqWrSs +

17 2 retweets

nypl

Jul 29, 4:16pm via SocialFlow

A List of Lists: July 2012 bitly/MPsXr| +
17} 6 retweets L

nygl
Jul 29, 3:01pm via SocialFlow
The Act | Finale bitly/MIUa2k +

13 1 retweets

nypl

Jul 29, 8:20am via HootSuite

Are you a Film Noir fan? Come beat the heat
and watch a movie with Mystery Summer.
Mid-Manhattan - 2PM #programs
ow.ly/bTsPd +

13 12 retweets

v . ;Sent Tweets ¢4 v . ,Scheduled Tweets v]

Ci by Chr h

Sending at 8:20am, Jul 31, 2012

Join us for a photo tour of America's national
parks presented by a National Park Ranger!
Richmondtown - 2PM #programs
httpJ/fow.ly/bTtxh +

Created by Alexandra Gomez

Sending at 1:00pm, Aug 01, 2012

Agosto se agota con el ritmo que bota la
pelota, anota y jalborota! http:/ow.ly/cuRbr +
#espafiol

c by Al d
Sending at 1:00pm, Aug 03, 2012

"La voz habfa regresado. Estaba a pocos
centimetros de su oido y avanzaba a su
misma velocidad.” http:/fow.ly/cwj3J +
#espafiol

Created by Madeleine Cohen
Sending at 11:10am, Aug 06, 2012

Powerful First Impressions! Barry Cohen at
SIBL Tuesday at 12. http//ow.ly/csDfK +

Created by Alexandra Gomez
Sending at 1:00pm, Aug 06, 2012

“Si usted fuma, también puede dejar de
fumar.” http:/fow.ly/ctcbU + #espafiol

C by Al
Sending at 1:00pm, Aug 08, 2012
Los treinta y un afios de la dictadura trujillista

fueron los mas oscuro de nuestra historia.
http:/fow.lylcwjbm 4 #espafiol
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Automatisierung mit SocialFlow

% SOCIALFLOW

johannesneuer@nypl.org ¥

Optimized Publisher | Listen | Reports | Settings | Help Notifications [JJ
Publish Hide Stats Add Feed Compose
‘ @ @nypl ‘ . Twitter accounts ¥ n Facebook accounts ¥ ‘

Active Audience (last hour) Trending Terms for Your Audience AttentionScore™
#LoveUnderApartheid
4,284 Valentine
38 52
Al (1 Returning Interactive @WeKnowComedy
B New Passive Whitney Houston
Grammys
96% @Mondoweiss Queue Average Published Average
#brooklyn
@nypl's Queue 1l Pause Updates Messages Published to @nypl
) 3 0 0 ) 28 0 0 619
o Filter Optimzed = Scheduled  On Hold 0 Filter Optimzed = Scheduled = Published ~ Other
40 The Voice of the Village? http://bit.ly/wv8Hm4 Edit 50 For this week’s Mustache Monday, here’s a photo Expand
O Optimized for Any Time O of Winston Churchill's father, Lord Randolph Henry
canpry Clioks Spencer... http://bit.ly/yPH38x
“ Published 29 minutes ago
Retweets
Send Now 0 View Report
40 (1) Free Programs at New Dorp Library: February 2012 Edit 60 (1) ! Love Rock & Roll: Current Bands Worthy of Expand
http://bit.ly/yFW2S6 Attention Part 1: The Hold Steady
P Sicks http://bit.ly/Ap6s92
(Can Expire) Published 22 hours ago
Retweets
Send Now 0 View Report
40 O New Steampunk and Speculative Fiction at Your Edit 57 O Best of Patron Requests: Music (January 2012 Expand
Library http://bit.ly/ztG36d Edition) http://bit.ly/xifld1
Optimized for Any Time °'!f"“ Published 23 hours ago
{Can Expire}
Send Now n.wa«n View Report




Machen Sie soziale Medien zur
taglichen Routine

m Blocken Sie Zeit in Ihrem Arbeitstag

m Schreiben Sie Nachrichten am Anfang des Tages und
versenden Sie diese zeitversetzt

m Schauen Sie mehrfach pro Tag wenige Minuten rein

m Antworten Sie bei Bedarf



==
Entwickeln Sie Ihren eigenen

Redaktionskalender

eeeeeeeeeeeeeeeeeeeeeeee

MMMMM

Mittwach

Donnerstag




Kaffeepause




Wachstum durch Vermarktung
in Sozialen Netzwerken

Online und Offline Marketing




+ .
Webseilte

Connect with NYPL

FEYUOEaF@Ee

Elke 2| [ recommeno Z+1) 12 ||y Tweet | 20 EMAL & PRINT [ SHARE

Connect with The New York Public Library through e-mail or your favorite social
media sites. Read inspiring stories, share breaking news, and enjoy our photo
galleries, audio and video downloads. Fan, follow, and friend NYPL!

NYPL E-Newsletters
NYPL on Facebook
NYPL on Google+
@NYPL on Twitter
NYPL on Tumbilr

NYPL on Foursquare

YouTube
iTunes

Flickr

NYPL on Pinterest

Blogs@NYPL
VoiceThread



+
Aufkleber

Connectwith [ofFD
www.nypl.org [os

D4 nypl.org/newsletter

f facebook.com/newyorkpubliclibrary
E twitter.com/nypl

t nypl.tumblir.com

// checkinon foursquare

@



+ .
Buchzeichen

Your neighbors
get their e-books,
DVDs, and
best sellers from
The New York
Public Library

New York

J Public
Library  www.nypl.org

B /

C———

o g

=== EveryBlock

ICK.COM/NY[




+
E-Mail Newsletter

Love Pictures? Follow NYPL on Pinterest

Pinterest is a website that lets you pin your favorite images

on virtual boards and share them with friends. Follow NYPL :
to discover the visual side of your Library, with images - : o '
ranging from fashion and reading, to NYPL's picture of the ! e -

day and gift ideas from our shop. Right now, Pinterest
requires an invite, but if you e-mail our team, we'll send you

an invitation to join us. ' 51“; |
Visit NYPL on Pinterest Follow NYPL on Pinterest.

Explore NYPL's Art & Picture Collection on Pinterest

E-mail us for an invitation




+ . .
Cross-Promotion auf anderen sozialen

Netzwerken

NY Public Library
nypl

Follow @NYPL on @Foursquare, check in at
our 9o libraries, and discover the Library.
ow.ly/ecmBl

4~ Reply [il Delete Wy Favorite

New York Public Library

Check in at The New York Public Library and learn about
exciting events, reserve books online, and download
eBooks for free.

&4 Foursquare @foursquare - Follow

- BO0C&
RETWEETS / S

12:05 PM - 4 Oct 12 - Embed this Tweet Flag media

Reply to @nypl @foursquare

Julia Kelly @ The_Julia_Kelly 4 Oct
5 nypl @foursquare | always check in to my local branch.

I'm hoping to become mayor one day!
Detalls



Den Netzwerketfekt nutzen

facebook




Erfolgsmessung und
Optimierung




+
Messen Sie Ihren Social Media Pulse

m Konzentrieren Sie sich auf Optimierung

m Webseitenbesuche
m Interaktionen
m Netzwerkwachstum

m Teilungsverhalten

—~—

*

Ele @ B3 Add This meltwa'%er GOUSIe Analytics

RIS (-l SOCIALFLOW
) The science of real time conversation U Z Z

91



HootSuite.com — Monitoring auf einen Blick

Twitter x ] Facebook x I YouTube and Tumblr x | Foursquare x | SocialFlow x | LunchHourNYC (Twitter) x | g

o

BEsAD

)

~  + Add Stream

| OR "new york public libi 0o

seslibra o
3:56pm via HootSuite

RT @AtYourlLibrary: Summer Olympic
reading list from @nypl - 'on the grand event
and its past and present all-star athletes’
ow.ly/cBDAO + #olympics

karenatlarge

3:54pm via instagram

Need to get to the NYPL, but there are no 6
trains and the buses are all full
instagr.am/p/Nt5vBizalp/ +

CoasterTony5000

3:52pm via web

RT @heelsonthefield: RHP Aaron West (5-0,
0.98) has been consistent all season for Tri-
City. 8 strikeouts in his last start. Just4 BB's in
37 IP. #Astros #NYPL

Cresskill_PL

3:46pm via HootSuite

RT @AtYourLibrary: Summer Olympic
reading list from @nypl - 'on the grand event
and its past and present all-star athletes’
ow.ly/cBDAO + #olympics

HiramCLibrary
3:45pm via HootSuite

RT @AtYourLibrary: Summer Olympic
reading list from @nypl - 'on the grand event
and its past and present all-star athletes’
ow.ly/cBDAO + #olympics

lamatancera

R 3:42pm via TweetDeck

RT @ceclliahorton: de la Biblioteca Publica
de New York a tus manos, sin escalas
“"Download eBooks Directly from the Catalog"
bitly/ MONEXX + por favor #RT

KateMayfield
3:37pm via web

RT @maudnewton: Lunch: an urban
invention. In 1755 it meant simply "as much
food as one's hand can hold" (Johnson)
bit.ly/MVSroO + bitly/NECJOE +

WestAaron14

3:29pm via web

RT @heelsonthefield: RHP Aaron West (5-0,
0.98) has been consistent all season for Tri-

. ;Mentions

O v

recallcollect .

3:57pm via Tweet Button

Unpacking My Library: Writers and Their
Books @nypl on August 16 at 6:30 pm. See
you there? bit.ly/OeukBT +

AtYourLibrary

3:22pm via HootSuite

Summer Olympic reading list from @nypl - ‘on
the grand eventand its past and present all-
star athletes' ow.ly/cBDAO + #olympics

TaleofABaseball

3:14pm via Tweet Button

Read Reading Rocks!
paper.li/PatriciaNewman... +
@PatriciaNewman @balmeras @k12educ8r
@PlanetFassa @AutismChecklist @nyp!
@ScholasticTeach #kidlit

DarnellNewsMan

2:58pm via Tweet Button

Treat yourself to a midday break with a quick
walk around #Lunch Hour #NYC @nypl
#NYPL marcussamuelsson.com/where-to-
golqu... +

MarcusCooks

2:56pm via HootSuite

Missing NYC but will check out the NY Public
Library (@nypl) Lunch Hour exhibit when I'm
back. Read about it here: bitly/OxQYTF +

133 1 retweets

criddlers

2:33pm via Web

The more | learn about @nyp! the more |
respect the organization. nypl.org/help/about-
nypl + #libraries #democracy #excellence

librariancheryl
2:12pm via Twitterrific

Children & nutrition then & now img.ly/qi6 +
img.ly/iqi7 + @nypl Lunch Hour #nehfood

buypappa2
2:10pm via divr.it

Vintage Book Posters, courtesy of the @nypl:
huffto/QMHhk2 + | via @HuffPostBooks via
@RoomtoRead #non-profits divr.it/iwtc1S +

lihrariancharsl

. ;Sent Tweets ¢+ v . ,Scheduled Tweets E‘ - l

ngpl

3:00pm via SocialFlow

“"Compact and Ingenious": Lunchboxes,
Dinner Pails, and Other Ways We've Carried
Lunch bitlyMOwpGS +

17 1 retwests

nypl
11:00am via HootSuite

Keep your Library records up to date. Log in
to your account. ow.ly/cAOgU +

nypl

10:00am via HootSuite

“The library will help me make a difference in
this world.” Leah B., patron ow.ly/cAObK +

173 14 retweets

nXpl
8:20am via HootSuite

Come enjoy the camaraderie of working with
others who enjoy knitting. St. George -
5:30PM #programs ow.ly/bTtuk +

13} 3 retweets

nvgl
Jul 29, 5:33pm via SocialFlow

St in Baby Talk: Ri
Chandler in the Village bit.ly/ObqWrs +
13 2 retweets

nypl
Jul 29, 4:16pm via SocialFlow
A List of Lists: July 2012 bit.ly/MPsXr| +

171 6 retweets

nvgl
Jul 29, 3:01pm via SocialFlow
The Act | Finale bitly/MIUa2k +

13} 1 retweets

nypl

Jul 29, 8:20am via HootSuite

Are you a Film Noir fan? Come beat the heat
and watch a movie with Mystery Summer.
Mid-Manhattan - 2PM #programs
ow.ly/bTsPd +

17 12 retweets

ps by Chri b b
Sending at 8:20am, Jul 31, 2012

Join us for a photo tour of America's national
parks presented by a National Park Ranger!
Richmondtown - 2PM #programs
http/iow.ly/bTtxh +

Created by Alexandra Gomez

Sending at 1:00pm, Aug 01, 2012

Agosto se agota con el ritmo que bota la
pelota, anota y jalborotal http:/fow.ly/cuRbr +
#espafiol

c by Al d

Sending at 1:00pm, Aug 03, 2012

"La voz habia regresado. Estaba a pocos
de suoidoy

misma velocidad.” http:/fow.ly/cwj3J +

#espafiol

Created by Madeleine Cohen
Sending at 11:10am, Aug 06, 2012

Powerful First Impressions! Barry Cohen at
SIBL Tuesday at 12. httpiow.ly/csDfK +

Created by Alexandra Gomez
Sending at 1:00pm, Aug 06, 2012

“Si usted fuma, también puede dejar de
fumar.” http:/fow.ly/ctcbU + #espafiol

Created by Alexandra Gomez

Sending at 1:00pm, Aug 08, 2012

Los treinta y un afios de la dictadura trujillista
fueron los mas oscuro de nuestra historia.
httpz/fow.ly/cwjbm + #espafiol
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TwitterCounter.com — Wachstumsvergleich

500,000 -

Tomorrow
400,000+ 405,495(+177)

Tomorrow
300,000 - - ———— — SoeaEEoT 309,098(+329)

Tomorrow
200,000 - 216,575(+128)

| | | | I |

29 Apr 11 May 23 May 04 Jun 16 Jun 28 Jun 10 Jul 22 Jul

nypl britishlibrary librarycongress
Tracking @nypl since March 12, 2009 Ei Save this graph </> Embed this graph
@I nypl I@I britishlibrary I@I librarycongress l
Twitter stats for NY Public Library Followers prediction
{F 21 6,447 Followers (+118 yesterday, +162 on average) W Tweet 218,870 foliowers in 15 days*

93



Crowdbooster.com — Impressions

HOW ARE MY TWEETS DOING?

e Table Week Month All

Start: | 05/01/2012 | [¥] End: |05/31/2012 | [
Impressions @

600,000 12 branches closed & the rest open only 4 days.

550,000 Speak out for your library! Have you signed a letter
= 500,000 O = yet? http://t.co/leDCsDRM #ProtectNYPL
36 Retweets, 1 Reply, 529,653 People Reached
450,000
400,000
350,000

300,000
250,000 O O
200,00“ O

150,000
100,000

0 20 40 60 80 100 120

No replies O O O More replies Retweets ©



Crowdbooster.com — Retweets

HOW ARE MY TWEETS DOING?

(fel ) Table Week Month All

Start: |05/01/2012  [¥] |End: |05/31/2012 [F]

Impressions ©
600,000

550,000 o O
~ 500,000 O O O
450,000

400,000
350,000

300,000 O Q ReTweet if you care about #libraries. Sign a letter of
250,000 support. #ProtectNYPL http://t.co/FeaUtGV7
200.00“ O 131 Retweets, 1 Reply, 253,716 People Re
150,000
100,000

0 20 40 60 80 100 120

Noreplies @ () O More replies Retweets ©



Crowdbooster.com — Tabellenformat

HOW ARE MY TWEETS DOING?

Graph REULIE Week Month All

Start: | 05/01/2012  [F] |End: | 05/31/2012 | [F]
H) () Page 1 of 6 ») ) [ 10 per page B‘

Time $ Tweet Retweets v Impressions $ Replies $

2 daysago “To learn to read is to light a fire; every syllable that is spelled outis 73 808,603 1
a spark.” - Victor Hugo http:/t.co/zEN4z5Rv

Yesterday Love books? Volunteer atthe library. http:/it.co/XfGt044U 17 218,799 0

3 days ago “Atthe heartof every legend there is a grain of truth.” 14 220,624
http:/it.co/q0J1SFFS #SummerReading

5 days ago 2012 Summer Olympic Reading List http:/t.co/Orn3Biui 14 220,453 1

6 days ago The legendary writer Ernest Hemingway... a cat fanatic? 14 219,365 0
http:/t.co/KVmvGt4T We know it's Tuesday but everyday should be
#Caturday

2 hours “The library will help me make a difference in this world.” Leah B.,, 13 220,772 0

ago patron http:/t.co/xIFDOf55

2daysago ANCIENT LIFE-SIZE LION STATUES BAFFLE SCIENTISTS: Two 12 218,927 0
sculptures of life-size lions, each weighing about 5 tons in...
http:/it.co/etQHrod|

5 days ago Have fun while burning calories and toning up! Join our free 11 218,340 0
Zumba class! Grand Central — 1:PM #programs
http:/t.co/C406MOIS

3 days ago Kids Create Graphic Novels! at 67th Street Library's Imagination 10 219,054 0
Academy, Session 3 http:/it.co/Hv4RO0HO

6 days ago Love books? Volunteer atthe library. Learn more: 10 218,664 1
http:/it.cofiCaLWkdr
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TweetStats.com — Chronic

400

300

200

10

o

0

Your Tweet Timeline - 7.2 tweets per day (tpd) / 199 tweets per month (tpm)

|.| |’I ||" || |
I

||| May'12 251 tweets. |‘

Jul 2008 Jan 2009 Jul 2009 Jan 2010 Jul 2010 Jan 2011 Jul 2011 Jan 2012 Jul 2012

Click on any month above to zoom in and see stats just for that month!
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SocialFlow.com — Optimized Publisher

Dashboard os/o1/12 - 0s/31/12

Today | 7d | 14d | 30d | [31]

[ [
@1 Ao,
AttentionScore™
40 Your Average
Queue
7 Total
i 0 0
Optimized Scheduled Hold

0 Trending Candidates on Hold
Manage Queue

Clicks
5,366 Total
55.9 Average Per Post

0.02 Average Per Audience Member

Retweets
1,292 Total
5.59 Average Per Tweet

0.01 Average Per Follower

Mentions
3,627 Total
15.7 Average Per Tweet

0.02 Average Per Follower

Followers

Messages Sent: 96 . 3%

05/06 0513 05/20 05/27
90000000 OO OSONONOSONOSIOSIOSIOSIOSOIOSOOSIOSIEOSIOSOIEODOOSTOSEDOSTSNTPS

Clicks: 5,355 /. 7%

200
150
100
50
0

Interactions: 3,627 /. 14%

Audience Gains: 6,698 . 4%

200

150
100
0, I
u vl
05/08 0513 05/20 0527
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Facebook Insights — Uberblick

@ ’ The New York Public Library Timeline « v Liked

(o TELNET  Likes Reach Talking About This

All dates and times are in Pacific Time & Export Data | I * v |

Total Likes? Friends of Fans? People Talking About This? Weekly Total Reach?

64,725 4302« 21,581,074 ¢ 6.4« 4,003 & -45.62% 101,121 #18.47%

Ml Posts? M People Talking About This? Il Weekly Total Reach?

Jul 7 Jul 14 Jul 21 Jul 28

929



Facebook Insights — Daten

Export Insights Data

Export data directly to Excel (.xIs) or comma-separated text format (.csv).
Choose either Page level data or Page post level data. You may select any date
range, with a maximum of 500 posts at a time.

Select Data Type: Select File Format:
O] Page level data ® Excel (.xls)
O Post level data O Comma-separated values (.csv)

Select Data Range:

Start Time3 6/30/2012] D
End Time: | 7/30/2012 [

Insights data is not available before July 19, 2011.
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Meltwater Buzz — Erwahnungen und

Ausbreitung

By Media Type

5,000 ,

4,500 4,789

4,000

3,500

3,000

2,500

2,000

Number Of Hits/Media Type

1,500

1,000

= Blogs = Comments Message boards Microblogs = Others
= Social network = Videos = Wikipedia




AddThis.com — Teilungsverhalten

Content 1-20 of 344
Select a page to view details Shares & Clicks - Follows
Page Shares Clicks Viral Lift
D This Magic Moment: A Magic the Gathering Interview 35 313 894%
hitp://vwwew.nypl.org/blog/2012/05/25/magic-moment-magic-gatherning-inter...

€D Rock and Roll Icons: Photographs by Patrick Harbron 53 129 243%
http://vwew . nypl.org/events/exhibitions/rock -and-roll-icons-photographs...

€I aquot 7 53 757%

SNOYTD

€I The New York Public Library's Dorothy and Lewis B. C... 19 52 274%

nttp://vwwew.nypl.org/press/press-release/2011/04/07/new-york-public-iiD...

€I 2012 Young Lions Fiction Award 1 46 4,600%

nttp://vwew . nypl.org/events/programs/2012/05/14/young-lions-fiction-awa...
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Google Analytics — Social Media

Overview

Social Value

29,845 ($0.00)

Conversions
NN yisits: 2,283,238
nemAns Visits via Social Referral: 44,885
l___ . Conversions: 29,845

753 ($0.00)
A Assisted Social Conversions M\A.A.LA Assisted Social Conversions: 753
. 547 (50.00) ~~nil.  Last Interaction Social Conversions: 547

Last Interaction Social Conversions
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Google Analytics — Webseiten Inhalte

Pages

Advanced Segments Emall Export v Add to Dashboard

e % of pageviews: 100.00%

Jun 1,2012-Jun 30, 2012 ~

Explorer Navigation Summary In-Page

Site Usage

Pageviews v VS. Selecta metric Day Week Month 24 %
® Pageviews
1,200
600

Jun8 Jun 15 Jun 22 Jun 29
Pageviews Unique Pageviews Avg. Time on Page Entrances Bounce Rate % Exit Page Value
16,171 12,044 00:03:37 8,066 65.63% 54.39% $0.00
% of Total: 0.57% (2,843,347) % of Total: 0.56% (2,163,994) Site Avg: 00:02:02 (78.70%) % of Total: 0.63% (1,283,218) Site Avg: 42.70% (53.70%) Site Avg: 45.13% (20.51%) % of Total: 0.00% ($0.00)

Primary Dimension: Page Page Tite Other ~

Plot Rows Secondary dimension v Sort Type: Default v

Page Pageviews J Unique Pageviews  Avg. Time on Page
O 1. /blog/2012/06/13/nyc-historical-gis-project @ 1,566 1,154 00:06:29
O 2. /blog/2012/06/01/bookshelves-boardwalk-empire @ 872 760 00:03:00
o 3 Iblog/2012/06/08/direct-me-1786-history-city-directori @ 756 580 00:05:00

es-US-NYC

Iblog/2012/06 Q | advanced |[E @ |= | =+ |#n
Entrances Bounce Rate % Exit Page Value

1,078 64.38% 66.28% $0.00

682 88.71% 79.82% $0.00

464 75.86% 63.49% $0.00



==

From Qur Blogs
A Post-Millennium Reading List

The English-language version of The Girl with the
Dragon Tattoo film is due out in December, but for
fans of Stieg Larsson who have already seen the
Swedish films and read the trilogy, that's still a while
away. Luckily, there are other books that are likely
to appeal to Millennium devotees. Librarian Jenny
Baum has compiled a reading list loosely inspired by
Larsson's works; it features 11 titles, both fiction and
nonfiction.

Browse Jenny's reading list

Subscribe to the NYPL blogs

Soziale Medien und E-Mail Verknupfen
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Interpretation der Daten zur
Messung von Erfolg




Beispiel: Online-Netzwerkgrolde

Online Community Size*

600000

Decn

Janaz

Feb-2

Apraz

“ Tumblr

¥ Foursquare

. Twitter

™ Facebook

® NYPL Family Programs
B NYPL Programs

B NYPL News



Beispiel: Netzwerkwachstum

Online Community Growth

4430 (16.86%)

¥ Tumblr

4092 (2.07%) ¥ Foursquare

" Twitter

™ Facebook

" NYPL Family Programs
™ NYPL Programs

¥ NYPL News

Aprila2 1684 {3.31%)

112 (2.97%)

87 (0.3%)

1744 (111%)

o 500 1000 1500 2000 2500 3000 3500 4000 4500 5000
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Beispiel: Markenerwahnungen

Online Brand Mentions

12000 7

827

8663

7851

M Total Brand Mentions

4000

2000

No data

Now-1t Decn Maraz Aprz
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Beispiel: Soziale Interaktionen

7000
6000
5000
Thumbs up if you like our
wintry Library Lion.
4000 186

“Reading library books is an
essential part of my life" -
Warren H. patron

Social Interactions*

Dr. Seuss "Be who you are and
say what you feel...”
6028

Charles Dickens at 200! ) )
"I cannot live without books..."

~ Thomas Jefferson
3880

5 ~+—Facebook

-~Twitter

You know that feeling when
you discover a really good
book at the library...

3000
2488
2000 ; =
"My library card is more fitmakesmerezllyhappywhen | ,
import to me than a credit discover a really good book at l?ltsTm\'eForYoufoRe_ahze that your
card" the Library R if you love library is more than just books.
liraries
1000 1217 2200 - 1195 1179
#ThingsiCantLiveWithout My 854 937 " The Library is my favorite
Ubrary Card; C.S. Lewis quote Happy National Library Day place in the world." ~ Beatrix
to our friends in the UK! A., patron
o ! . .
Nov-11 Dec-n Jan12 feb12 Mar-2z Apraz



Beispiel: Verweise

Social Referrals to NYPL.org

60000
Time Will Tell:
_ Mad Men Book List 2011;
o Legend: A Review Reading List; Mad Men Time Will Tell:
59992 " Dos and of Books You Mad Men Reading List; Book List 2011;
Don'ts for Need helo with Should be Reading Reading List; Mad Men A Poem A Day;
Taking Care of P ) After the Hunger Your Library Reading List May I? Thank
Your Books;  YOUr e-Reader?;  Gameg; 100 Titles You and Please:
Mikhail One Librarian’s for Reading and ’
40000 Fiction B The New Rules
Baryshnikov Recommendati Sharing; One of Etiquette
exhibition; \ Librarian's Fiction
Floating :/?:;tNPY: :uslar Recommendations
University  Exhibition Ever " Twitter
30000 Extended ® Facebook

" Newsletters

Nov-n Decn Jan2 Feb12 Mar12 Apr12



Beispiel: E-Mail Kennzahlen

Open Rate*

25.00%
24.00%
23.00%
22.00%

21.00%

~+=NYPL News
~#=NYPL Programs
~*~NYPL Family Programs

20.00%

16.00%

18.00%

17.00%

16.00%

15.00% -

Novn Decn Janaz Feb-12 Mar12 Apri2
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Beispiel.: Getelilte Inhalte

Social Content Shares on NYPL.org

10000 What Do you What Do you
Want To Find? Want Tf’ Find?
6000 {collections); (co!lect\ons); i
What Do you Policy of Public  Policy of Public
Want ToFind?  Use of the Use of the
8600 4 What Do you {collections); Internet; 100 Internet; The
::’::; To Find e- Title for Reading ;Aa::\ner:i . ahat $°;/°:?
Journals : eading Lis' ant To Fin
oo | New Chapter; (collections); Title in by and Sh:rmg 5 (collections);
7 Library Card Guide to Databases 2 ® Classes,
page; Researching © Programs &

4342

Introducing the History of § Exhibiti
| ¢ N ibitions,

6000 NYPL's New Your NYC Using the

Catalog Home Library_

~ <
00 R
50 # ¢ ® Content Shares
4000
3000
2000
1000
o 4 : y '

Nov-1 Decn Jan-z Feb-12 Marz Apra2
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Einseitige Executive Summary

The New York Public Library
Marketing Dashboard
03/16/2012

Executive Summary of Marketing Dashboard
January 2012

Key Findings

* InJanuary, the NYPL online community grew to more than 450,000 members*

* Facebook grew the fastest with a 3.38% increase over the previous month;
Twitter grew by the largest number with more than 6,000 new followers*

* Open and click-through rates in all flagship newsletter were up in January; the
two most popular stories in NYPL News were eBook Central and Brooke
Watkins' Fiction Recommendations

* The post “You know that feeling when you discover a really good book at the
Library” generated 735 likes on Facebook, the most interactions any post has
ever received in the history NYPL’s Facebook page; a Twitter message with
similar wording was retweeted more than 100 times



Zusammenfassung
und Ausblick




Die Zukunit von sozialen Medien

Social Network Users and Penetration in Germany,
2011-2014

2011 2012 2013 2014
Social network users (millions) 25.7 29.2 32.4 34.7

—9% change 208% 13.7% 11.1% 7.0%
—% of internet users 46.1% 51.1%  55.6%  58.8%
—% of population 31.5% 359% 39.9% 42.8%
Note: internet users who use a social network site via any device at least
once per month

Source: eMarketer, Feb 2012
137062 www.eMarketer.com




E-Mail: Todgesagte Leben langer

7% Followers 4% None of the Above

1% Subscribers & Followers
<1% Fans & Followers

6% Subscribers, Fans & Followers

5%%

Subscribers
only 21%

2% Fans Only

Subscribers
& Fans

Source: ExactTarget 2012 Global Research (Germany), June 2012
N = 1,292 German online survey respondents, age 18+



Experimentieren Sie mit neuen
Technologien

You(TH)

NYPL's "Gone Girl" Hangout

NewYorkPublicLibrary @) Subscribe 306 videos v




Bleiben Sie neugierig und haben Sie
Spal3
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Letzte Fragen und Antworten

D



Bleiben Sie in Kontakt

m johannes@neuermedia.com

m Linkedin.com/in/johannesneuer

m Slideshare.com/johannesneuer




